
m a n s f i e l d  

R I C H L A N D  C O U N T Y  

FA I R  H O U S I N G  

The Basics of Landlord/Tenant Law 



What is Fair Housing Act? 
 
The Fair Housing Act prohibits discrimina�on in housing on the basis of race, color, 
religion, sex, na�onal origin, familial status, or disability (the City of Mansfield also 
includes age, marital status and ancestry) by housing providers, such as landlords 
and real estate companies as well as other en��es, such as municipali�es, banks or 
other lending ins�tu�ons, and homeowners insurance companies. 
 
Fair Housing Act overview 
 
The federal Fair Housing Act prohibits discrimina�on in housing because of:   
 
 * Race or color 
 * Na�onal orgin 
 * Religion 
  *Sex 
  *Familial status (including children under the age of 18 living with        
     parents or legal custodians; pregnant woment and people securing    
     custody of children under 18) 
 * Disability 
 
  Mansfield, Ohio also includes: 
 
   * Age 
   * Marital Status 
   * Ancestry 
 
What is prohibited? 
  
In the Sale and Rental of Housing:  No one may take any  of the following ac�ons 
based on race, color, na�onal orgin, religion, sex, familial status or disability: (age, 
marital status and ancestry). 
 
 ►Refuse to rent or sell housing 

 ►Refuse to nego�ate for housing 

 ►Make housing unavailable 

 ►Deny a dwelling 

 ►Set different terms, condi�ons or privileges for sale or rental of a  

        dwelling 
 ►Provide different housing services or facili�es 

 ►Falsely deny that housing is available for inspec�on, sale or rental 

 ►For profit, persuade owners to sell or rent (blockbus�ng) or  

 ►Deny anyone access to a membership in a facility or service   

    (such as a mul�ple-lis�ng service) related to the sale or rental of  
housing. 
     



In Addi�on:  It is illegal for anyone to: 

 
 • Threaten, coerce, in�midate or interfere with anyone exercising a fair 
    housing right or assis�ng others who exercise that right. 
 
•  Adver�se or make any statement that indicates a limita�on or preference  
   based on race, color, na�onal orgin, religion, sex, familial status, or  
   disability.  This prohibi�on against discriminatory adver�sing applies to 
   single-family and owner-occupied housing that is otherwise exempt from the Fair 
   Housing Act. 
 
What do I do if I believe I have been the vic�m of illegal discrimina�on in housing? 
   
Individuals who believe that they have been vic�ms of an illegal housing prac�ce may file 
a complaint with the local Fair Housing Office, the Ohio Civil Rights Commission (OCRC), 
the Department of Housing and Urban Development (HUD), or  file their  own lawsuit in 
Federal or state court.  The complaint must be filed within  one year of  the incident you 
believe to be housing discrimina�on. 
 
Either The Ohio Civil Rights Commission or HUD will no�fy you when it receives  your 
complaint with the following ac�ons: 
 
 * No�fy the alleged violator of your complaint and permit that person to     
    submit an answer (this person is also called the respondent). 
 * Inves�gate your complaint and determine whether there is a reasonable     
     cause to believe the Fair Housing Act has been violated. 
 * No�fy you if it cannot complete an inves�ga�on within 100 days of       
     receiving your complaint. 
  
      If you or someone associated with you:  

 •Has a physical or mental disability (including hearing, mobility and      

   visual  

 •Has impairment, chronic alcoholism, chronic mental illness, AIDS, AIDS    

    related illnesses, complex and mental retarda�on that substan�ally limits one   
      or  more major life ac�vi�es or 

 • Has a record of such disability or are regarded as having such a disability 

     
         Your landlord may not:  

 •Refuse to let you make a reasonable modifica�ons  to your dwelling or    

   common-use areas, at your expense, if necessary for the disabled person to use 
     the housing. 

 •Refuse to make reasonable accommoda�ons in rules, policies, prac�ces or  

services if necessary  for the disabled person to use the housing. 



 
 
                                            
 
 
 
 
 
Conciliation 
The Civil Rights Commission or HUD will try to reach an agreement with the 
person(s) your complaint is against (the respondent). A conciliation agreement 
must protect both you and the public interest.  If an agreement is signed, there will 
be no further action on your complaint.  However, if HUD has reasonable cause to 
believe that a conciliation agreement is breached, The Ohio Civil Rights 
Commission or HUD will recommend that the Attorney General file suit. 
 
What if you need help quickly? 
If you need immediate help to stop a serious problem that is being caused by a 
Fair Housing Act violation, first contact our local Fair Housing Office at Mansfield 
Community Development Office at (419) 755-9793, or you can contact either the 
Ohio Civil Rights Commission or HUD. This information is on the back of this 
booklet. 
 

Local Fair Housing Contacts 
 

Mansfield and Richland County  
City of Mansfield Department of Community Development 

Adrian Ackerman 
30 North Diamond St. 
Mansfield, OH  44902 

(419) 755-9793 
 

Richland County  
Regional Planning 

Jotika Shetty 
19 N Main St 

Mansfield, OH  44902 
(419) 774-5684 

 
The Ohio Civil Rights Commission, Cleveland Office 

615 W. Superior Avenue 
Cleveland, OH  44113 

(888) 278-7101 
 

The Department of Housing and Urban Development (HUD) 
Housing Discrimination Hotline  (800) 669-9777 

 
                    


